
Solutions Overview

SAIGE assists clients in designing and implementing technical 
architectures that integrate and streamline business processes, 
operational applications, and data.  These architectures 
are tailored to meet specific customer needs and enable 
organizations to make more informed business decisions.

Technical integration is essential for enterprises that want to 
successfully target, acquire, develop, and retain customers.  
SAIGE’s technical integration services help to create a unified 
and comprehensive view of the customer that drives meaningful 
business actions across the enterprise.

SAIGE delivers successful implementations whether they are 
new CRM (Customer Relationship Management) software tool 
installations or existing application upgrades.  SAIGE utilizes 
its extensive business, technical, and industry knowledge 
and leverages leading practices gathered by experienced 
consultants.  Therefore, each stage of the integration process 
– from requirements gathering and process design through 
user acceptance and production support – will be executed to 
meet enterprise’s goals and expectations.

Business Challenges

Most organizations do not have a unified view of the customer.  
They are plagued by disparate applications and copious amounts 
of un-integrated data.  This forces the analysts in these 
organizations to jump through multiple hoops each and every 
time a question needs to be answered for senior management.  
Eliminating these inefficiencies and streamlining these processes 
reduces costs and administrative activities.  The ability to do so 
gives organizations a serious competitive advantage, which when 
leveraged properly, leads to a significant increase in market 
share.

SAIGE Solutions, Inc. (SAIGE) 
provides end-to-end business 
solutions based on the application 
of proven, repeatable, and 
leading business process and 
information systems design 
methods, techniques, and tools.  
This approach is reflective of open 
communication and collaboration 
with SAIGE clients, interviews with 
key client staff, and an experienced 
consulting team knowledgeable in 
the application of technology to 
business process improvement.
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SAIGE offers six types of business 
solutions to assist clients in 
achieving their strategic business 
goals:
. Business Process Management
. Marketing Solutions
. Web-based Solutions
. Data Management Solutions
. Technical Integration Services
. Industry Solutions  
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